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Health and Safety Policy
This should be read in conjunction with the other policies.

Statement of intent

Communicate recognise, so far as reasonably practicable, the health and safety of learners, including
the families and carers, attending assessment, therapy and coaching sessions to comply with the
Health and Safety at Work Act 1974 and the standards set out by the Health & Care Professional
Council (HCPC) for developing and undertaking risk assessments that are required. Communicate
operates in a variety of settings including in-home and in-educational locations.

Communicate has a professional responsibility to manage risk and follow the threshold standards set
out by HCPC. These are:
6.1 You must take all reasonable steps to reduce the risk of harm to service users, carers and

colleagues as far as possible.

6.2 You must not do anything, or allow someone else to do anything, which could put the health or
safety of a service-user, carer or colleague at unacceptable risk.

14.1 Understand the need to maintain the safety of themself and others, including service users, carers
and colleagues.

14.2 Demonstrate awareness of relevant health and safety legislation and comply with all local
operational procedures and policies.

14.3 Work safely, including being able to select appropriate hazard control and risk management,
reduction or elimination techniques, in a safe manner and in accordance with health and safety
legislation.

14.4 Select appropriate personal protective equipment and use it correctly, if necessary.

14.5 Establish safe environments for practice, which appropriately manage risk.

15.1 Understand the role of their profession in health promotion, health education and preventing ill
health.

15.2 Understand how social, economic and environmental factors (wider determinants of health) can
influence a person’s health and wellbeing.
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15.3 Empower and enable individuals (including service users and colleagues) to play a part in
managing their own health.
15.4 Engage in occupational health, including being aware of immunisation requirements.

Terminology

The following covers key terms in relation to managing risk, which are used throughout this policy.
Risk:

The probability that a specific adverse event will occur in a specific time period, or as a result of a
specific situation

Risk Assessment:
ldentifying what can go wrong, how bad it can be, how often it might happen, who it might happen
to, and whether action is required.

A clinical risk or healthcare risk:
The chance of an adverse outcome resulting from clinical investigation, treatment or patient care

Clinical risk management:
The actions taken, on the basis of a risk assessment, that are designed to prevent or limit undesirable
outcomes.” (Department of Health, 20073, citing Mersey Care NHS Trust, 2006).

Hazard:
Situations with the potential to cause harm

Positive risk taking:

A positive risk-taking approach acknowledges that risk taking can have benefits for some individuals,
balancing necessary levels of protection with preserving reasonable levels of choice and control (Think
Local Act Personal, DOH, 2011).Decisions about risk management are made with the aim of improving
the service-user’s quality of life and plans for recovery; however, the organisation should remain
aware of the safety needs of the service-user, their carer and the public.

Positive risk management means being aware that risk can never be completely eliminated, and being
aware that management plans inevitably have to include decisions that carry some risk. This should
be explicit in the decision-making process and should be discussed openly with the service-user and/or
their carer.

Principle Policy Aims:

+* Establish and maintain a safe and healthy environment

Establish and maintain safe working procedures

Ensure the provision of sufficient information, instruction and supervision

Maintain a safe and healthy place of work, including safe access and exit.

Formulate effective procedures in an event of a fire, medical and other emergencies.
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Health and Safety Officer Responsibilities
The Health and Safety Officer is Jenny Treen-Smith at Communicate. Jenny Teen-Smith will ensure
the overall implementation of this policy and will provide the information, instruction, training and
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supervision at all levels necessary to learners and carers to competently undertake their therapy
sessions.

All accidents or unsafe incidents will be investigated by Jenny Treen-Smith measures taken to comply
with its health and safety obligations.

Jenny Treen-Smith will:

Carry out regular health and safety inspections at working locations before commencing of
activities with families and children and take remedial action as appropriate,

To receive and deal promptly with raised issues or complain about unsafe premises, equipment
or work practices.

know and apply the emergency evacuation procedures in respect of fire and first aid where
required and in line with the premises they are working in.

ensure that adequate first aid provision is available and the named member of staff responsible
for this at the visiting location. If working within the home the parent/Next of kin will take the
sole responsibility for their child’s health.

Follow the health and safety guidelines and protocols in the education/residential setting. This
includes signing in and out by using the system in place and inform them in advance of a change
of working day, time or location.

To monitor and review all health and safety policies and procedures.

Maintain contact with outside agencies able to offer expert advice.

make or arrange inspection of place of work and working practices on a regular basis.

identify hazards and conduct formal risk assessments when appropriate in order to minimize
the risk for all activities undertaken by Communicate.

Risk Assessments
Jenny Treen-Smith will ensure that all potential hazards present in the environment in which the visit
will be carried out are assessed in line with the current legislation.

The types of risks assessed are:

Service-users

Practitioner - such as any situation or location in which Communicate works without a
colleague nearby or when someone is working out of sight or earshot of another colleague.
This would include clients’ homes and other organisation’s premises.

Environmental risk - slips, trips and falls involving staff, learners, their families and the public
as well as clinical incidents that have a direct effect on the outcome of learner’s care.
Infections at work

Fire Safety

Organisation —involving internal systems and planning such as administrative errors that
impact on learner’s care. Communicate refers to the Privacy Policy.

Risk Assessments will consider:

1.
2.
3.

The nature of the hazard
Identify who might be harmed if exposed to the hazard and how they might be harmed.
The likelihood of harm and how significant that harm will be to specific individuals.
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4. What suitable and sufficient controls are needed to prevent exposure to the hazard or mitigate
the risk of harm to a reasonable and acceptable level in line with any legislation or regulations.

Risk Assessments will be reviewed when there is:
e Achangein legislation
e A change of premises or change to the environment in which the operation take place
e Asignificant change in the scope of operations and associated task are carried out
e Theintroduction of new equipment or any other reason which makes the original assessment
not valid.

Management of Risk to:
Service-user
Communicate have a duty to protect service-users as far as ‘reasonably practicable” and will avoid any
unnecessary risk.
Communicate will:
e Work with other SLTs, professionals and services to ensure the safety and wellbeing of
service-users.
e Assess and manage the identified risks involved in providing speech and language therapy
services.
e Develop, record and implement risk-management strategies to eliminate, avoid or reduce the
likelihood of adverse events.
e Use incident/near-miss information to monitor and improve the safety of speech and
language therapy services.
e Select and use equipment appropriately, providing adequate information and training on its
safe use. (includes hygiene/infection control).
Any safeguarding concerns Communicate will refer to the Safeguarding policy.

Practitioner
The practitioner will take reasonable care for their own health and safety and inform the HCPC, if
appropriate, about any health or personal conditions that may affect their ability to perform their job
competently and safely.
Lone working cannot be avoided, and certain strategies are in place to manage risk associated with
lone working. These are:

- To carry a panic button linked to a manned locations which are tested regularly and have

procedures in place to respond.
- Having a location finder app set up on the mobile device.
- Having a system for monitoring whereabouts and movements for regularly reporting to base.

Environmental risks

Any employer or organisation has obligations under the Health & Safety at Work etc. Act 1974 and
all other Health & Safety Regulations to implement all reasonably practicable measures to reduce
workplace risks. Communicate abide by national and local health and safety regulations when visiting
educational or residential settings.
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Moving and handling

Parents or carers will be asked to hold or carry their child or their child’s equipment. Where
necessary, the families will contact a physiotherapist for guidance and training for on the best ways
to move children and equipment.

Violence and aggression

The service do not tolerate any form of aggression and/or violence towards the practitioner or to the
individuals that the service are working with and appropriate action will be taken.

Infections at work

Communicate services takes place within the home, education and /or partner environments for short
defined period of time. Prior to the visit Communicate ask that if the learner or other family members
feel unwell that they contact the service to cancel the appointment immediately. Communicate work
with a number of vulnerable individuals and do not wish to put them or themselves at risk of infections.

When working in the home environment Communicate request that a parent or guardian/home staff
remain on site at all times while Communicate word and support the learner. In the event that a
learner becomes ill or suffers an accident within the home, the practitioner will inform the parent or
guardian/home staff, and it will be the responsibility of the parent or guardian to manage their child.

Medication
The responsibility for learners taking medication remains with parents or carers. Any requirements for
regular medication must be taken prior to or after the visit with Communicate.

If an accident, incidents or near misses occurs during the visit while in educational or residential
settings Communicate will inform the Health and Safety Officer at the location and record this in the
incident log held by the organisation.

Fire and safety

Communicate work within the home, education and or partner environment for short defined period
of time. While in the location Communicate will familarise themselves with the fire and emergency
policies. If working within the home and a potential risk is perceived in relation to fire and evacuation,
immediate action will occur, and the risk assessment reviewed and reassessed as necessary with
appropriate action being taken.

Training
To comply with legislation health and safety training will be carried out if there is new equipment used
and when needs are identifies during risk assessments.

Resolving Health and Safety Issues

Please raise any concerns with Jenny Treen-Smith. If after the investigation the issue is not corrected
in a reasonable time, then refer the matter to the local authority.
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Accessibility of this document
This document is available to be viewed at and can be emailed to
clients who use Communicate services on request.

Monitoring and review

Policy agreed and published: September 2025
Next review: September 2026
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